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EVENT OVERVIEW 

Break-throughs in Information Sharing: WIKIPEDIA 

Since its creation in 2001, Wikipedia has grown rapidly into one of the largest reference websites, attracting 470 million 
unique visitors monthly as of February 2012. There are more than 77,000 active contributors working on over 22,000,000 
articles in 285 languages. As of today, there are 4,049,102 articles in English. Every day, hundreds of thousands of visitors 
from around the world collectively make tens of thousands of edits and create thousands of new articles to augment the 
knowledge held by the Wikipedia encyclopedia.  

Librarians, information specialists and faculty from around South Africa are invited to attend this two-day course to enhance 
their skills and become active contributors and champions for the Wikipedia movement in Africa. 
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ABOUT THE WORKSHOP 

Thirty selected participants from academic and research institutions, NGOs and community libraries will be trained in a train-
the-trainer two-day workshop on Wikipedia, at ITOCA in Centurion, South Africa. This will be an intensive training provided 
throughout the two days. However it should be noted that these participants will have also had two weeks of online 
communication from ITOCA and WikiMedia trainers. 

This workshop is aimed at increasing awareness of Wikipedia and its core principles, encouraging students to use Wikipedia 
efficiently and well, and attracting new contributors.  

The trainees are expected to deliver two-hour and/or one-day training on how to use Wikipedia and its offline reader 
software, at their local campus/institute and their local community wherever there is an opportunity after attending the 
workshop. 

Trained participants are expected to use the provided materials to train others after the training and be ambassadors for 
Wikipedia in their communities. Like other Wikipedia ambassadors, they would not be expected to have all the answers, but 
rather to be contact points with training on how to get answers from the wider Wikipedia community. 

THE LEAD TRAINER 

  

 
David Richfield, B.Eng. (Chem) M.Sc. (Biochem) [Stellenbosch University, RSA]  
 
“I have worked in Chemical Engineering, pharmaceutical and food industries.  I've always loved libraries: I feel as if I spent the 
best parts of my student life in the university library.  I'm passionate about information freedom, and have been a Wikipedia 

http://wikilovesmonuments.co.za/wiki/File:DavidBWpassport.JPG
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contributor since 2005.  I'm a director of Wikimedia South Africa, and I'm eager to teach others how to get the most out of 
Wikipedia and contribute as well.” 

 WORKSHOP GOALS 

The goal of this project is centralized training of volunteer trainers who will then embark on training others in the country. 
Training will include: Introduction to Wikipedia; Introduction to Kiwix, the offline Wikipedia reader; Troubleshooting; Using 
Wikipedia Wisely; Basics of Editing. 

The workshop will be hosted at ITOCA, Centurion. Further information on the venue logistics will be communicated to all 
confirmed participants. 

COURSE CONTENT AND STRUCTURE 

The workshop will be conducted over two days (29 – 30 October, 2012). The course will comprise two weeks of online pre-
training work and then two days of contact sessions delivered in a classroom setting, hands-on exercises and group work. 
Most of the exercises will involve accessing relevant live websites and portals on the Internet and others will be conducted 
offline. Each participant will have access to a computer during the practical exercises. 

PARTICIPATION 

The course is open to librarians, information specialists and academic staff from South African institutions. The language of 
instruction is English. It is assumed that all participants have a basic computers skills and the use of the Internet. No basic 
computer modules will be covered during the training. 

FUNDING AND FINANCE 

This course is supported and funded by the WIKIMEDIA Foundation and run by ITOCA. The sponsorship for successful 
applicants/ will cover the cost of registration, accommodation, light refreshments, lunches and dinners for each participant.  
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Please, take note of the following: 

1. Local and in-country transportation to and from the course venue will be borne by the participants/nominating 
institutions.  

2. During the workshop, lunch and teas will be served for all.  

Only thirty (30) participants will be invited to attend the workshop. An application form will be sent to all those who 
communicate their interest and confirmation to participate. Completed application forms with signed authorization should 
reach the Workshop Coordinator by October 8th, 2012. 

ORGANIZERS 

The workshop is organized by ITOCA in collaboration with the WIKIMEDIA Foundation. The workshop coordinators will be 
happy to answer any questions about the workshop or participant attendance. Send emails to blessing@itoca.org or 
chipo@itoca.org .  

WORKSHOP AGENDA OUTLINE 
Day 1 (9:30 – 17:00) 
Introduction to Wikipedia; How Wikipedia works; Introduction to Kiwix, the offline Wikipedia reader; Troubleshooting Kiwix; 
Using Wikipedia Wisely; Different ways of contributing to Wikipedia; Editing articles on Wikipedia 
  
Day 2 (9:30– 17:00) 
Promoting Wikipedia in your community; Uploading images to Commons; Review of available training materials; Staying in 
touch and reporting on trainings; Promoting the use of Wikipedia; Summary and Q and A session 
  
For any further information contact: 
ITOCA | Information Training & Outreach Centre for Africa 
P.O Box 11632, Die Hoewes, 0163, Centurion 
South Africa 
Tel: +27 12 6634062  
Fax: +27 12 6634052 
Email:blessing@itoca.org or chipo@itoca.org  
Web: www.itoca.org  

mailto:blessing@itoca.org
mailto:chipo@itoca.org
mailto:blessing@itoca.org
mailto:chipo@itoca.org
http://www.itoca.org/
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ABOUT ITOCA 

ITOCA, the Information Training and Outreach Centre for Africa www.itoca.org , is a non-profit organization with headquarters 
in South Africa and offices in Kenya, Zimbabwe and Nigeria. It provides capacity building of professionals from various 
backgrounds in some of the much needed skills and knowledge needed in a productive working environment ; and has unique 
capacity to gather information on-the-ground in dozens of African countries using on-call national consultants.  

ITOCA’s primary product is training information specialists, faculty and researchers in accessing and using reliable, low-cost 
information resources, both on-line and stand-alone. While today’s search engines find thousands of entries on any topic, 
many are self-promotional and of questionable validity. ITOCA has been working with Research4Life, a public private 
partnership of leading scientific publishers, universities and UN agencies, to enable African agricultural and medical 
researchers and doctors to access current scientific published information.  In the last thirteen years, ITOCA has introduced 
over 18,000 researchers and librarians in 350 African institutions (in 32 countries) to these Research4Life collections through 
comprehensive on-site training. Those professionals have, in turn, trained thousands of others, using ITOCA provided 
resources backed with continuing liaison.   

 

ABOUT THE WIKIMEDIA FOUNDATION 

The Wikimedia Foundation, Inc. is a nonprofit charitable organization dedicated to encouraging the growth, development and 
distribution of free, multilingual content, and to providing the full content of these wiki-based projects to the public free of 
charge. The Wikimedia Foundation operates some of the largest collaboratively edited reference projects in the world, 
including Wikipedia, a top-ten internet property. 

The Wikimedia Foundation is part of a broad global network of individuals, organizations, chapters, clubs and communities 
who together work to create Wikipedia, the most powerful example of volunteer collaboration and open content sharing in the 
world today. In 2010–11, the bulk of the Foundation’s spending was focused towards putting in place solid technical and 
organizational infrastructure. In 2011–12, the majority of spending goes towards growing, strengthening and increasing the 
diversity of the editing community, simplifying our wiki-editing interface, making investments to grow the projects’ readers 
and editors in key geographic areas. All of the Foundation’s technology initiatives can be boiled down to one goal — reducing 
the barriers to sharing knowledge. 

http://www.itoca.org/

